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Congratulations. Your filing has heen successfully certified.

Filing 1 was successfully certified on Tue 23 Jun 15 12:37:12 PM EDT by sbentson@cashlandok.com .

SAC : 439014

SPIN : 143028902

Carrier Name : The Telephone Cornpany Inc.
Program Year : 2016

A confirmation email will be sent to the email address on record for your user 1D, Please email USAC at HCCERTS@U
within 24 hours.
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FCC Form 481 Can'ler Annual Repnﬂing -_ ; e DL Caint & mwmmm&mm“n iow—cms
Data Collectlon Form gl e T T T e B e iR
<010> Study Area Code 423014
<015> Study Area Name The Telephsne Cokpany Laco.
<020> Program Year 2016

<030> Contact Name; Person USAC should contact

with questions about this data Samantha Hencson

<035> Contact Teiephone Number: ADYTARLY T mxk,d
Number of the persan identified in data line <030

<03%> Coniact Email Address:
Email of the persan identified in data line <030> ebentuonicachlandck.cem

| 54313 " | sa422
.| Completion | Completion
" Required | Required
fehecl box when complete)

ANNUAL REPORTING FOR ALL CARRIERS. -

<100= Serwice Quality Improvement Reparting feampter ativched worksheet)

<200> Outage Reporting (vaice) {compiete attathed wortsheet}

|
<210> ] ¥ I|< check bx!:x if no outages 1o reprilrt { I“\K@

<300>  Unfulfilled Service Requests {voice)

<310> Detail on Attempts (voice) L ”?\,\2"&\%

fottoch degdrptive documeni)

<320> Unfulfilled Service Requests {broadband) 1 |g"bﬁ-\a§Y
<330> Detail on Attempts {broadband} ' lr\\“\\

fettoch doscriptive document)

<400> Number of Complaints per 1,000 customers (voice)

<410 Fixed 1.3

<420> Mobile

<430> Number of Compiaints per 1,000 customers {broadband)

<140 Fixed

<450> Mabile

<sons  Sefvice Quality Standards & Consumer Protection Rules Compliance {eheck 1o ndicate costification) | || Y |
13801408519, pdf

<510> {mitached descrptive document) I "_ Y |

<600> Functionality in Emergency Situations feheek to indheate certification) f || ' l

43301408612, pdf

fettachied descriptive dacumentf L l i { J

<610>

700> Company Price Offerings (vaice) {campiete aitached wotksheei}
<710> Company Price Offerings {broadband} feomplete atincked worksheet}
<800> Operating Companies and Alfiliates fearnplete attothed workshee!)
<G00> Tribal Land Offerings [Y/N)? {1 ye3, compiele ottached worksheet)
<1000> Voice Services Rate Comparabifity Certification

<1010 {oriaeh descifptive document} E E&\}&%
<1100> Certify whether terrestrial backhaul options exist {Yes or No) O O {of pot, eheck 10 indicote cortification) | | tﬁ%&%

<1110> fcomplete attoched worksheet)
<1200 Terms and Condition for Lifeline Customers {complete uttached worksheet]

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000 {eheek to jndicale certificotion]

<2005> (comgiete attacked worksheet)
Rate of Return Carriers, Praceed to ROR itional Docy tation Worksh

<3000 (check to ndicale certificalion}

<3005> {compiete attoched workshect)




Page 2

{100) Service Quality improvement Reparting
Data Collection Farm

FCL Form 461
OMB Control No. 3060-0986/0OMB Conteel No. 3060-0815
July 2013

<0§0>  Study Area Code LSLEIT]
<0152 Study Area Mame ke Telephoie Cepany  Ins
<020> Program Year 4316
£030> Contact Mame - Potson USAL should contact regarding this data LAmantLa Besibsi
<03%> Contact Teleph Numbet - Numnber ¢f persen identified in Jata line <030> 4521485512 exk 2
<03%>  Contact Emad Address - Email Address of person Identiied i deta dine <030>  eberrennsasliandor e
<110>  Has your company received its ETC certification from the FCC? {yes /no} O O
1 your answer to Line <110 is yes, do you have an axbsung §54.202{a) "5
<111»  year plan® fifed with the FCC? fyes fna ) O O
1Fyour answer to Ling <111> 35 yes, then you are required to file a progross
repore, on line <112 delineating the status of your company's existing §
54 202(a) "5 year plan™ on file with the FCC, as it relates to your provision of
voice telephony service.
<117 Attach Fve-Vear Service Quality Imp nent Flan or, m sut Years,
yout annual grogress report filed pursuant to 47 CF R. § 54.313(a}1). Il your company 15 a
CETC which oniy ives frozen supp YOUr Rrogress report is only
required to address voice telephony service.
Name of Attached Dacurnent
Pleate select the appropeiate responses below [Yas, No, Not Applicable} to confirm
that the atiachad dacument(s), anling 112, cantains a progress repart anits liva-year
sarvics quakly Improvement plan puesuant to §54 202(ak. The information sha? ba
submitied at the wire center lovel or census Block as appropriate,
<113>  Maps dotaibng progress towards meeting plan targets
<114>  Report how much univerzal senvice (USF) support was received
<115>  How much {USF) was used to improve seqviza quakty and bow sepport was vsed Lo improvs saivice guality
<116%  How much (UISF) was usad 12 Improve servive coverags and how supgon was usqd to improve senace covorage
<1172 How much (USF) was used Lo impiove sanvics capacly and how suppan was used to improve senvioe capacty
<i18> Provide an explanation of netwerk imprevement targets not met

in the prior calendar year.

Pags 2
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{200} Service Dutage Reporting (Voica) FCC Form 481
Data Lollectian Form OB Contral No, 3660-0086/0MB Control Na. 30600813
duly 2013
s Study Atea Code ERREH]
<015> _ Study Area Nawme Ihe Tel=gb re Jorpary In
<D20> _ Program Year Lile
030> _Contact Mame - Poavson USAC should contact tegarding Lhis data VATAntSa Qe tern
<0355 Contast Telephone Number - Numbes of pevson identiiied in data bina «030> 4397403510 =xe
039> Cosact Emal Addross - Emat Address of person identified im data hne <030 sbertasT FLandok . fan
<22 <83 <hl> <h2> <h3= <hda el r = o fa <2 <h>
NORS Did This Qulage
Reference | Dutage Start| Outage Start | Outags End | Outage tnd Homberaf 911 Facilittes Service Qutage Affect Muliiple
Hurmbar Date Time Date Time Customers Affected] Total Number of Afiected Bescription {Check Study Aress Service Qutsge Preveniative
Customers _ {Yes / Mo sl ihat apply) {¥es f Nu} Resaiution Procedarns

Page 3
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01l Study Area Code 4314
<015 Study Ared Name The Telepasce \urgary Too
<020 ﬁy{lm Year

«030> Comtact Name - Porson WEAL should contact regarding t1s data CamapiE Eenpecs

«035»  Caontact Telephone Humber - Number of person sdentfied in data ine <030>  sJ2 /308560 et )
«039>  Contact Email Address  Email Address of persan idemifiod in data line <0302 saer,

v agnbandse e

«701> Residenteal Loral Service Tharge Effective Date 3 4) 5L
702> Single Stale-vwede Remdentaal Local Service Charge

Residantisl Local KMandatory Extended Area
State Exchange {ILEC) SAC LCETL) Rate Type Schiice b_State Subscriber Line Charge | State Universal Service Fee Servica Charge Total per line Batos and Fees

Page d
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HCCromast

fulyaiiz
<010>  Study Area Code 4l¥die
«0)5s  $Sudy Area Mame Tre Telextuoe Carpany oo
<M Program Yeas
<030>  Contact Matae - Porson USAL chould contact 1egarding ts data 1A Beitmon
035> Contact Telopho ne Number - Sumber of peeson identifred in data line <030z bRl i,
<039  Contaer Cmait Address - Bnait Address of parson ldentifed In data hine <030 sharcannRsaetiandok, noe
<Mis Calb Can bl <blr ety «dd> 3> gk
Broadand Sorvce - Usage Allowanee
: Stata Aepulated Cownload Speed Broadband Serviee - | Usage Allowence | Action Taken When
Shaln Exchange llltcl Resident|s fate feey Tolal Rate and Fees b E! Upigad Spead (Mbpa} 6B} Limit Reached {seleet )

Paga G



Pape 6

{800} Oparating Comipantes
Data Colloction Form

<0102 Study Ares Code EEELITY

<015>  Study Area Name T TR T
<020> 9:9_‘?3:» Year 6 ik

<030>__Comact Hame - Persan USAC should contact regarding this data samartha Ueckcor

<135  Contact Telephune Number - Murmbet of peasan identfied In data ine <G30=
<039 Contact Emall Address - Email Aldress of porsan identdfied in dato fine <030=

<810>  Reparting Carrer

Tha Teleplone Jamgasy,

LT

ALY THELT RT3

soaprgindsagtlardoe = an

<8i1l> Melding Company

oL Appiicapie

<813 Operating Company

Ti¢ Telephate Uampany.

LL~

<813>

Ccads

L ealyoc o L eade
Affillates SAC Troing Bugl &g Company or Brand 11}

Page G
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;gqn_l;jp;{h;'|_-ga_ngg' Reporting . Fecrorm st R, :
Data Collection Form OB Control No, 3060-0986/0M Control No. 3063:0819
: Suly2013 Ll S iy

£010> _ Study Areq Code

433004

<015+  Study Area Name

The Talephoze Cwpany  Ino

<020> Program Year

<030>  Contact Name - Person USAC should contact repgarding this dats

samanclia bsiten

<35> Contact Telephone Number - Number of person idantlfied in data [ine <030>  4SW7ARGLC 2aL 3

«<(39>  Contact Ermisdl Address - Email Address of person identified in data lipe «0307  sbentdotdcashiiandck o

<910> Tribal Land{s} o which ETC Serves

<920> Tribal Government Engagement Obligation

I your cgmpany serves Tribal lands, please selact [Yes,No, NA] for each these baxes
10 eanditm the status described on the attached document{s], on line 820,
demonstrates coordination with the Tribal government pursuant to

§ 54 313{all®) includes’

¢921> Noeds assessment and deplayment planning with a focus on Tribal
ity anchar instduli

«822>  Feasibility and sustanability planning;

<923>  Marketlng services in a culturally sensitive manaar,

<824> Compliance with Rights of way processes

<925> Comphance with Land Use permitting requirements

<926> Compliance with Facilities Sitng rules

<927> Compliance with Environmental Review processes

«82B>  Comphance with Cultural Preservatian review protesses

€929> Compllance with Trikral Business and Licensing reqguirements.

Name of Attached Dacument

Seloct
¥as or No of
Mot Apphcabla

BANNUNANE

Page 7
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(umj Mo Jerrestrial Baduhaui neportins

i Mo, 3060:0819

<010>  Stidy Area Cade 439314

<015 Study Area Name Tre telephone Compaty Ins
<020>  Program Year 21

<030> Contacl Name - Parson USAC should contact regarding this data Samamrba Oask e

<035> Contact Telephane Number - Number of person identified in data kne <030>  4cviasusic #on )

<035> Contact Email Address - Email Address of person identified in data line <030>  upaeracerashiandse com

<1120> Ploase confirm whether terrostrinl backhaul nptions oxist within the supparted arpa L l
pursuant to § 54.313(g) {Yes. No)

<113gs loaso selact the appropalo rosponse [Yea, No, Not Applicabla) te tanfirm the
reporting garar offers brosdband service of al teast 1 Mbps downsiroam and 256 kbps
upslream within the supported area pursuant (o § §4,313(g).

Pape 8
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{1mn}_rerm;nd'con_ditian fh‘r_-;i_fel{ue Customers -

Bt form 481
oM

B Control No. 3060-0986/0MB Cantral No, 3060-0818

Ufeline M C :
Datz Collection form - July2013

<010»  Study Area Code 4334

<015>  Study Area Name The Teiaplise femzasy tes

<020> P Year Pty

<030> Contact Name - Persan USAC should contact regarding this data Tawartin Bant san

<035>  Contact Telephone Number - Number of person identitied in data line <030>  sosmansiii exs 2

<039> _ Contact Email Address - Email Address of person identified in data kne <0307 srwica o auhland-e com

ANEILATHL D it
<1210> Terms & Conditions of Voice Telephony Lifefine Pians
MName of Attached Document
<1220>  Link o Publc Website

"Prease chack thase boses below to confirm that the attached document(s), an hine 1210,
et the webste fisted, on line 1220, contains the required Informanon pursuant to
§ 54 422(alt2} annual reperting for ETCs recebveng low-incorme suppott, carmess must

annually report:

<1221>

<1222>

Information descnbing the terms and conditions of any voice
telephony serviee plans offered to Lifeline subscribers,

Details on the number of minutes provided as part of the plan,

<1223> Addivianal charges for toll calis, and mtes for each such plan

Page 9



Page 10

010> Study Aren fode

Q15>  Study Jwea Hamg T
<2 Program Year TRE TETRPTCe Lorgsy  Ire
<030>  Contact Name - Person USAC shauld comlact regarding this data ==1a

<DI5> _Contact Telephone Nutabie: - Number of person dentified in data ling <030> ™o - oa DR0ERER

TITITEROI T Y

<02% Contact Emal Address - [mail Address of person identified bn data line <630>

S AL T3 £ i b ooy

Selert the apprepriate responses below {Yes, e, ol Applicakilo) 1o note compliance as 2 recipient of Intremental Connect Amcticd Phase | support, frozes High Cost support, High Cust support ta offset acress tharge teductions, and
Conngct Amerlca Phase H support ps 9t forth in 47 OFR & 50,31 3{b), le),(d),(e). The infarmation reported on tis form and in the documents attached brlow fs accurate,
fucremontal Connact Anarica Phase | reporting

<1010 2ngd vear Certificatlon {47 CFR B 54 313k} 1)) m
<2dx  3rel Year Certiheation {47 CFR§ 54 313404101}

£20118>  Artzchment {47 CFR § 54.313{b){1a}

i ~
Price Cap Carrier Recelving Freden Support Certification {47 CFR § 54.312{a}}

<2012 3013 Froven Support Calculation (47 CFR §34.323[ci{1)} 1

<2013+ 2014 Frozen Suppod Calcutation (47 CFR §54.313|c)f2)} 1

<201dx

2015 Froeen Support Galeutavan [47 CFR & 54.313{ch{3)} I
<2015 2016 and futune Frozen Suppont Caltulation {47 CFR § 54 313{ci[4)} [
Prite Cap Camier Copnedt America FCT Support {47 CFR § 54.313(d))

206> Certifeation Suppan Uded to Bulld Broadband m

Connect America Phase || Reporting {47 CFR § 54.313(e))
€2017* 3 ypar Broadband Service Certificatian

<IN o year Broadband Seivies Certthization

<IDi%>  inteqn Progress CenMication

«2020>  Plpass check the box 1o confirm that the attachad & t{s}, on line 2021 the required informatian l:::
pursuant to § 54 313 {el{21{iil. a5 a reciprent of CAF Phase || support shall pravide the number, names, and

addreszes of communily archior insttubions to which began provid:ng access La brdadband serylze m the
praceding calendar year,

2021 tneerim Progress Communtdy Anchar fnstifutions

Page 10
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i <. oNBgoriciko, 3
ISt ST Iuhy 3ol

T10s Hnd]ln.'al.nd! LRETSE]

=215=  fiwdy hiratiame The Teisrbon= CopLany  Ing
“Figr  Prograin bear LRIY Y

<MOe  Contact Name Persnn LUSAC Shaubd contact regaed mg this data warantha Bragec

4238 Cundal Telophong Humbee Mupibes ol persan wién lled i dato hne <045

ALhT4a5850 & 3

3% Coiad fmad ﬁ.ddlﬂ\ Emai Address sl geria Mlentified in data e <0 30>

CFR § SATLART) ihurthas cortlby thet the

[8133]  Pregress Report en § Year Plan
Meliriiune Certibivatian 147 CFR§ 54 3L31114H]

Hame of fttar et L againg Lsceg Regulied intarmaticn

Ple.
BRI g 54 373 40K Ka). he carits shait prowda the numbes, names, and gogmsses of commumty anchor instiiylions (o which bagan

a5 chech dia Bax 16 confirm that the atiechod doruments, on ko 3012 coniains o segulred wlarmation pursuard 1o D
penmthing MECSs B broadbar d sarace o tha peededany calordar year

A4uTE)  Conategnaty Al Inattutons <4 7460 § 54 TUHIR TR

jratat
[FRSTH

tame ab Attas ind ilocarien Lesag Requed Infoimaiean
In i £ O iy @ Mivanen Held ROR Larrer (47 C0H § B 30300 21] (Fes )
IF g syl ¢ iimgatly ke Lhe NS arnual jepart e ibe)

Fiasad chock Ihese bexas bo coefiom Ihat o altached documenis], on ko 3047, conwins ihe requrcd information pursyand 12 § 54 1130020 -:ﬂr"nllnmnfnua-res

1333s]

(E1]

(ELT¥ ]

ity

ST

(2o
1302%)

13223

ey

(1edy
[Etas ]}

[EEF2

Elevticvns copy o |hew annual RUS copeits {00 g Repart for
Tetecomatpiol o Bunower)
Drocument;s] tor Balanes Sheot. Incomo S and

of Gash Flcws ID

=1t eap e i Ve oo line 3314 Arcacn youl Carmibys AU annual
senc it ard alligipuleed documentalion

e it
e OF Atkached Covurnen) | wtiag Aaguli e Lt
1 Ehe ppafasi 16 i e 3214, B youn comaany autking? [Fes My QQ

[F{ioe paameesd o yes um lime 3212, pleave chindh 10 buia i Lefuwe ko
reafum gyt SUDERLDA L e IOT6 persaant 12§ 54 Y TINZE fonn sy

Eirties & Ot o thare wt, b

L i 5 2 oirmal {7anpa 42 [y RLS R & far T .

Docurment(s) for Huancs Shoa), tncome Slalement B6a Simomen| ¢f Cash Flows

Mavagamon lettar and awtl cpree issued By the ndepeadart cendiod putfe sueartanl e perfzrmad fha campany £ financa s

o e g P 6 N on line 1058, please chotk o hokr, psow
b cradiens yiui subislyuion, i e 1206 puieiant 11§ 54 FLLTRE)L

Lwniainy

Copy el e hnang gl searemeesn whiih s bewn 2l 10 rows by an

wt g

o g alive 19 RUS g tor T
Borawen,

e T
Undeilying information subjectad bu an oflwer aeitificat.an

Tecument| ) for Balanco Shoa. income Slalemeal ang Slalemenl of Flows

> arnytes £y o Indtp eyt

Mo 0 0ad

ALEach the w hihsel g requirenandarms st

Ngort o Artduhed Docarnenl La ing Brqua g bdiog sl s

Page 11
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Page )1

0ida by Ares Code 4190t
<ULYe  Study Ares Hame e Velmptore Comsahy . Loc
“0ide  Fragram Foa a1

20303 Contacd Hama  Porsgi USAD Shoihiidnt il sed arding i dats famanaha Dent 4o

«035>  Cuntsct Tolephane Humieenfu bt of posson ienkitied e dats bne < ids 4157485510 =}
<03G>  Contar Emal Andresy Frusd At e of pedon deitized n datd ne <230 eheotscirmgablagdok Sos

Financlal Data Suwnmary ‘ |

[3027) Revenue

[3028) Operating Expenses |

{2029] Het Insoma |

Hinn

{30304 Telephone Plant tn Service(TFIS) I

{3031} Total Assets

{3032} Total Cebt

{3033} Tetal Equsty

{3034} Dividends

Faamo of At gt Lo ynient L Aewun e bl i ko
B

Page 2l



Page 13

oy 2018
<010> Study Area Code 438014
<015>  Study Arez Mamme The Telrphope OoTpany 1ne.
<020> Program Year 2016
<030> Contact Name - Person USAC should contact ¢ ding this data Samantha Hentecn
«035> Contact Telept HNumber - Number of person identified |n data fine <030> 4657485310 exr 3

<039> Contact Email Address - Email Address of person identified in data fine <030>  sbentsonzcashlandok. cor

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON IT§ OWN BEHALF:

Cenrtification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certity that | am an officer of the reporting carrier; my responsibilities Include ensuring the accuracy of the annoal regorting requirements for universal service support
recipients; and, to the best of my & ledge, the infor lon reported on this form and in any attachients is accurste.

name of Reporting Carrier; The Telaphone Cowpany Inc.

Signpture of Authonzed Officer: Date

Printed narme of Authorized Dificer; S¢wantha Wentzon

Title or positian of Authaorized Cfficer; Managexr

Telephone number of Authorized Officer, 9957185510 exc.3

J5tudy Area Code of Reporting Carrier: 438d19 filing Due Date for thig form;  97/01/2015

Parsons willfyily making false statermnents on this form can be punithed by fine ar forfeiture under the Communleatiens Act of 1934, 47 U.5.C. §§ 502, 503{b, ar fing or imprisonment
under Title 18 of the Unsted States Code, 18 US.C. § 1003

Pape 13



Page 14

Certifieation - Agent / Carrier FCCForm 481 -
Data Coliection Form
& July 2013
<Q10>  Study Area Code 133014
<Q15> Study Area Name The Telephene Curpany Ine,
<020> Program Year 2016
<030  Contoct Name - Fersen USAC should contact regarding thes data Famantha Sentson

<035» _ Contact Telephone Number - Mumber of person itentifled in data line <030> 4067485510 ext .3

<D39>  Contact Emall Address - Emall Address of persen dentified In data line <030 abentsondcashlandok . com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPQRTS ON THE CARRIER'S BEHALF:

Certification of Officer ta Authorize an Agent to Fife Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I cartify that {(Name of Agant) i auth d to submit the informallen repartad on behalf of the reparting carrior. 1
also cartify that | am an elficer of tha reporting carrior; my respensibilities include ensuring the accuracy of thé annual data reporting roquirements provided e the authorized
agent; and, to the best of my knowledge, the raports and data previded ta Lhe autharized agoent i3 accurato.

Name of Authorized Agent:

Name af Reporting Carrlor

{Smnature of Aulhoried Officer: Date:
{Panted nante of Autharized Ciflcer:

Title ef position of Auth d Officer.

Teloph number of Authorized Officer:

Study Area Code of Reporting Carmer: Filing Due Date for this form.

Persans willfully making faise statemnents on Uils form ¢an be punished by fine or forfeiture under the Communitations Act of 1934, 47 15.C &6 502, 503{b), or fine or Impisonment
under Title 12 of the United States Codo, 18 U S.C. § 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Autharized to File Annual fteports for CAF or L) Recipients on Behalf of Reporting Carrier

1, as agent far the reporting carrier, certiy that | am authorlzed to submit the annual reports for universal service support rociplents on behalf of the reporting carrer; | have provided
the data reported herein based on data provided by the reporting carrler; and, to the best of my fedge, the infor reported hevein s accurate.

Mame of Reporting Carrer,
Name of Authorized Agent ar Employee of Agent:
15ignature of Authorized 55&:11. or Employee of Agant; Late:

{erinted name af Autharited Agent or Emplayee of Agent:
Title or position of Authorized Agent or Employee of Apent

Telephone numbar of Authorized Agent ar Emplayee of Agant:
Study Area Code of Reporting Carrier. Filing Dus Date for this form-

Persons witfully making false statemants on this lorm can be punished by Fire or fortetture under the Communications Art of 1924, 47 1.5 C §5 502, 503{b], or fine or imprispoment under Thie
18 of the United States Code, 18 U S.C § 1001

Page 14
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BEFORFE THE
FEDERAL COMMUNICATIONS COMMISSION
Washington, D.C. 20554

In the Matter of

Telecommunications Carriers Eligible to Receive
Universal Service Support

Lifeline and Link Up Reform and Modernization

The Telephone Company, Inc.

WC Docket No. 09-197

WC Docket No. 11-42

THE TELEPHONE COMPANY, INC. COMPLIANCE PLAN

September 18, 2013

George M. Makohin, OBA #5639
Downing Place

6520 N. Western, Suite 202
Oklahoma City, Oklahoma 73116
Telephone:  (405) 858-7220

Fax: (405) 858-8601
Email: gmmok(@att.net
ATTORNEY FOR

THE TELEPHONE COMPANY, INC.




The Telephone Company, Inc. (“TTC” or the “Company™), through its undersigned counsel,
hereby respectfully submits and requests expeditious treatment of its Compliance Plan outlining the
measures it will take to implement the conditions imposed by the Commission in its Lifeline Reform
Order.! TTC was previously designated as an Eligible Telecommunications Carrier (“ETC”) in
Oklahoma for wireline services on December 15, 2004, and for wireless services on July 28, 201 [.

TTC will continue to comply with 911 requirements as described below and is submitting
this Compliance Plan in order to qualify for blanket forbearance from the facilities requirement of
section 214(e)(1)(A) of the Communications Act.?

TTC has complied and will comply fully with all conditions set forth in the Lifeline Reform
Order, as well as with the Commission’s Lifeline rules and policies more generally. This
Compliance Plan describes the specific measures that the Company has implemented to achieve
these objectives. Specifically, this Compliance Plan: (1) describes the specific measures that the
Company has taken to implement the obligations contained in the Lifeline Reform Order, including

the procedures the Company foliows in enrolling a subscriber in Lifeline and requesting

'See Lifeline and Link Up Reform and Modernization, Lifeline and Link Up, Federal-State
Joint Board on Universal Service, Advancing Broadband Availability Through Digital Literacy
Training, WC Docket No. [1-42, WC Docket No. 03-109, CC Dacket No. 96- 45, WC Docket No.
12-23, Report And Order and Further Notice Of Proposed Rulemaking, FCC 12-11 (Feb. 6, 2012)
(“Lifeline Reform Order”). TTC is submitting the information required by the Compliance Plan
Public Notice. See Wireline Competition Bureau Provides Guidance for the Submission of
Compliance Plans Pursuant to the Lifeline Reform Order, WC Docket Nos. 09-197, 11-42, Public
Notice, DA 12-314 (rel. Feb. 29, 2012).

*See Lifeline Reform Order, § 368. Although the Company qualifies for and seeks to avail
itself of the Commission’s grant of forbearance from the facilities requirement of section
214(e)1){(A) for purposes of the federal Lifeline program, the Company reserves the right to
demonstrate {0 a state public utilities commission that it provides service using its own facilities in
the state for purposes of state universal service funding under state program rules and requirements.
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reimbursement for that subscriber from the Low-Income Fund, materials related to initial and
ongoing cettifications and sample marketing materials; and (2) provides a detailed description of
how the Company will offer Lifeline services, the geographic areas in which it has offered and will
continue to offer services, and a detailed description of the Company’s Lifeline service plan

offerings.

ACCESS TO 911 AND E911 SERVICES

Pursuant to the Lifeline Reform Order, forbearance is conditioned upon the Company: (1)
providing its Lifeline subscribers with 911 and E911 access, regardless of activation status and
availability of minutes; and (2) providing its Lifeline subscribers with E911-compliant handsets and
replacing, at no additional charge to the subscriber, noncompliant handsets of Lifeline- eligible
subscribers who obtain Lifeline-supported services.” The Company has complied with these
conditions.

The Company provides its Lifeline customers with access to 911 and E911 services
immediately upon activation of service. All Company customers have available access to emergency
calling services at the time that Lifeline service is initiated, and such 911 and E91 1 access is and will
be availabie from Company handsets, even if the account associated with the handset has no minutes
remaining.

The Company uses AT&T as its underlying wireless network providers/catrier through a
Mobile Virtual Network Enabler (MVNE) intermediary — Red Pocket (“Red Pocket™). AT&T

routes 911 calls from the Company’s customers in the same manner as 911 calls from its own retail

*See Lifeline Reform Order, Y 373.
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customers. To the extent that AT&T is certified in a given PSAP territory, this 911 capability
functions the same for the Company. The Company also enables 911 emergency calling services for
all properly activated handsets regardless of whether the account associated with the handset is active
or suspended. Finally, the Company transmits all 911 calls initiated from any of its handsets even
if the account associated with the handset has no remaining minutes.

The Company ensures that all handsets used in connection with its Lifeline service offerings
are E91t-compliant. All of the Company’s phones are E911-capable handsets. The Company uses
phones from suppliers that have been certified to ensure that the handset modeis used meet all 911
and E911 requirements. As a result, any new customer that qualifies for and enrolls in the Lifeline

program is assured of receiving a 91 1/E91 {-compliant handset as well, free of charge.

COMPLIANCE PLAN

L LIFELINE SUBSCRIBER ENROLLMENT PROCEDURES

A. Policy
The Company will comply with the uniform eligibility criteria established in new section 54.409 of
the Commission’s rules, as well as any additional certification and verilication requirements for
Lifeline eligibility in states where the Company is designated as an ETC.

Therefore, all subscribers wilt be required to demonstrate eligibility based at [east on: (1)
household income at or below 135% of the Federal Poverty Guidelines for a household of that size;
or (2) the household’s participation in one of the federal assistance programs listed in new sections

54.409(a)(2) or 54.409(a)(3) of the Commission’s rules. In addition, through the certification

Page 4



requirements described below, the Company will confirm that the subscriber is not already receiving
a Lifeline service and no one else in the subscriber’s household is subscribed to a Lifeline service,

B. Eligibility Determination

TTC enrolls its Lifeline customers in~-person at the storefronts of an affiliated company,
Cashland, which operates throughout Oklahoma. Because of the use of permanent Cashiand
storefront loeations, TTC customers always know where they can go to ask questions, get
replacement equipment (e.g., batteries and chargers) and purchase additional services or upgrades.
TTC enrolls its customers at store locations (Cashland, which is owned by the same family that owns
TTC). Inthe process of enrollment, TTC obtains and scans photo ID’s, and obtains the verification
of the customer as to identity and address on the enrollment form. TTC also obtains eligibility proof,
which is cross-checked and entered into the enrollment information. When available, TTC will
validate the eligibility and non-duplication of qualifying subscribers through the national database.

The customer verifies, under penalty of perjury, that the information being provided,
including identity and address, is true and correct. The customer's photo ID is appended to the
customer's account information.

All personnel who interact with current or prospective customers will be trained to assist
Lifeline applicants in determining whether they are eligible to participate based on the federal and
state-specific income-based and/or program-based criteria.' These personnel are trained to answer
questions about Lifeline eligibility, and review required documentation to determine whether it

satisfies the Lifeline Reform Order and state-specific eligibility requirements.

See Lifeline Reform Order, ¥ 100; section 54.410(b)(1)(1)(B), 54.410(c)(1)(D)(B).
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Proof of Eligibility. Company (and Cashland) personnel are trained on acceptable

documentation required to establish income-based and program-based eligibility.” Acceptable
documentation of program eligibility includes: (1)} the current or prior year’s statement of benefits
from a qualifying state, federal or Tribal program; (2} a notice letter of participation in a qualifying
state, federal or Tribal program; (3) program participation documents (e.g., the consumer’s
Supplemental Nutrition Assistance Program (SNAP) electronic benefit transfer card or Medicaid
participation card (or copy thereof)); or (4) another official document evidencing the consumer’s
participation in a qualifying state, federal or Tribal program.®

Acceptable documentation of income eligibility includes the prior year’s state, federal, or
Tribal tax return; current income statement from an employer or paycheck stub; a Social Security
statement of benefits; a Veterans Administration statement of benefits; a retirement/pension
statement of benefits; an Unemployment/Workmen's Compensation statement of benefits; federal
or Tribal notice letter of participation in General Assistance; or a divorce decree, child support
award, or other official document containing income information for at least three consecutive
months’ time.”

Company (and Cashland) personnel examine this documentation for each Lifeline applicant,

and record the type of documentation and the type of benefit used to satisfy the income- or

°See Lifeline Reform Order, q101. See also USAC Guidance available at
http:/fwww.usac.org/li/telecom-carriers/step06/default, aspx

®Id. and section 54.410(c)} 1)(I)}(B).
"See Lifeline Reform Order, §101; section 54.410.(b)(1)(i)(B).
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program-based criteria by checking the appropriate box on the application form.® The Company does
not retain a copy of this documentation.’ In addition, a TTC employee is responsible for overseeing
and finalizing every Lifeline enrollment prior to including that customer on an FCC Form 497 for
reimbursement.

TTC reguires Cashland employees involved in the enrollment process to go through TTC’s
training process. By establishing agency relationships with all of its Company personnel, including
any possible future Cashland or other agency outlets, TTC meets the “deal directly” requirement
adopted in the TracFone Forbearance Order."

The Commission determined in the Lifeline Reform Order that ETCs may permit agents or
representatives to review documentation of consumer program eligibility for Lifeline because “the
Commission has consistently found that ‘[l]icensees and other Commission regulatees are
responsible for the acts and omissions of their employees and independent contractors.””! Because
TTC is responsible for the actions of all of its employees and agents with respect to customer
enroliment, and a TTC employee is responsible for overseeing and finalizing every Lifeline
enrallment prior to including that customer on an FCC Form 497 for reimbursement, TTC will

always “deal directly” with its customers 1o certify and verify the customer’s Lifeline eligibility.

’See Lifeline Reform Order, §101; sections 54.41 O(b)(1)(iii), 54.410(c)(1 )(ii1).
*See Lifeline Reform Order, §101; sections 54.4 10(b)(1)(ii), 54.410(c)(1)(ii).

Ygee Petition of TracFone Wireless, Inc. for Forbearance from 47 U.S.C. § 214(e)(1)(A)
and 47 C.F.R. § 54.201(i), CC Docket no. 96-45, Order, FCC 05-165, §19 (2005).

" See Lifeline Reform Order, § 110.
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De-Enrollment for Ineligibility. If the Company has a reasonable basis to believe that one
of its Lifeline subscribers no longer meets the eligibility criteria, the Company will notify the
subscriber of impending termination in writing and in compliance with any dispute resolution
procedures applicable to Lifeline termination, and give the subscriber 30 days to demonstrate
continued eligibility.'” The demonstration of eligibility must comply with the annual verification
procedures below and found in new rule section 54.410(f), including the submission of a certification
form. If a customer contacts the Company and states that he or she is not eligible for Lifeline or
wishes to de-enroll for any reason, the Company will de-enroil the customer within five business
days. Customers can make this request in person or in writing.

C. Subscriber Certifications for Enroliment

The Company has implemented certification policies and procedures that enable consumers
to demonstrate their eligibility for Lifeline assistance to Company (and Cashland) personnel as
detailed in the Lifeline Reform Order, together with any additional state certification requirements."
The Company shares the Commission’s concern about the integrity of the Lifeline program and is
thus committed to the safeguards stated in this Compliance Plan, and believes that these safeguards
will prevent the Company’s customers from engaging in abuse of the program, inadvertently or
intentionally. Every applicant is required to complete an application/certification form containing

disclosures, and collecting certain information and certifications as discussed below." Applicants

2See Lifeline Reform Order, § 143; section 54.405(e)(1).
BSee Lifeline Reform Order, y 61; section 54.410(a).

HSee Model Enrollment Form, included as Exhibit A. See Compliance Plan Public Notice
at 3.
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that seek to enroll based on income eligibility are referred to a worksheet showing the Federal

Poverty Guidelines by household size.'?

Applicants complete the form in person. In addition,
Company personnel verbally explain the certifications to consumers when they are enrolling, in
person.’®

Disclosures. The Company’s application and certification (enrollment) forms include the
following disclosures: (1) Lifeline is a federal benefit and willfully making false statements to obtain
the benefit can result in fines, imprisonment, de-enrollment or being barred from the program; (2)
only one Lifeline service is available per household; (3) a household is defined, for purposes of the
Lifeline program, as any individual or group of individuals who live together at the same address and
share income and expenses; (4) a household is not permitted to receive Lifeline benefits from
multiple providers; (5) violation of the one-per-household limitation constitutes a violation of the
Commission’s rules and will result in the applicant’s de-enrollment from the program; and (6)
Lifeline is a non-transferable benefit and the applicant may not transfer his or her benefit to any other
person.”’

Applications and certification {enrotlment) forms also state that: (1) the service is a Lifeline

service, (2} Lifeline is a government assistance program, and (3) only eligible consumers may enroll

in the program.'®

1*See Income Eligibility Worksheet, included as Exhibit B.
®See Lifeline Reform Order, 1123.

See id., 121; section 54.410(d)(1).

See section 54.405(c).
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In addition, the Company notifies the applicant that the prepaid service must be personally
activated by the subscriber and the service will be deactivated and the subscriber de-enrolled if the
subscriber does not use the service for 60 days.'’

Information Collection. The Company collects the following information from the applicant

in the application/certification (enroilment) form: (1) the applicant’s full name; (2) the applicant’s
full residential address (P.O. Box is not sufficient™); (3) whether the applicant’s residential address
is permanent or temporary; (4) the applicant’s billing address, if different from the applicant’s
residential address; (5) the applicant’s date of birth; (6) the last four digits of the applicant’s Social
Security number (or the applicant’s Tribal identification number, if the subscriber is a member of
a Tribal nation and does not have a Social Security number); (7) if the applicant is seeking to qualify
for Lifeline under the program-based criteria, the name of the qualifying assistance program from
which the applicant, his or her dependents, or his or her household receives benefits; and (8) if the
applicant is seeking to qualify for Lifeline under the income-based criterion, the number of
individuals in his or her household.'

Applicant Certification. Consistent with new rule section 54.410(d)(3), the Company

requires the applicant to certify, under penalty of perjury, in writing by electronic signature recording
in TTCs secure system,”” the following: (1) the applicant meets the income- based or program-based

eligibility criteria for receiving Lifeline; (2) the applicant will notify the Company within 30 days

YSee Lifeline Reform Order, 257,

*See Lifeline Reform Order, Y 87.

*See section 54.410(d)(2).

2See Lifeline Reform Order, §§168-69; section 54.419.
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if for any reason he or she no longer satisfies the criteria for receiving Lifeline including, as relevant,
if the applicant no longer meets the income-based or program-~ based criteria for receiving Lifeline
support, the applicant is receiving more than one Lifeline benefit, or another member of the
applicant’s household is receiving a Lifeline benefit; (3) if the applicant is seeking to qualify for
Lifeline as an eligible resident of Tribal lands, he or she lives on Tribal lands; (4) if the applicant
moves to a new address, he or she will provide that new address to the Company within 30 days; (5)
if the applicant provided a temporary residential address to the Company, the applicant will be
required to verify his or her temporary residential address every 90 days; (6) the applicant’s
household will receive only one Lifeline service and, to the best of the applicant’s knowledge, the
applicant’s household is not already receiving a Lifeline service; (7) the information contained in the
applicant’s certification form is true and correct to the best of the applicant’s knowledge; (8) the
applicant acknowledges that providing false or fraudulent information to receive Lifeline benefits
is punishable by law; and (9) the applicant acknowledges that the applicant may be required to
re-certify his or her continued eligibility for Lifeline at any time, and the applicant’s failure to
re-certify as to the applicant’ s continued eligibility will result in de-enrollment and the termination
of the applicant’s Lifeline benefits pursuant to the de-enrollment policy included below and in the
Commission’s rules.

In addition, the applicant is required to authorize the Company to access any records required
to verify the applicant’s statements on the application/certification (enrollment) form and to confirm

the applicant’s eligibility for the Company Lifeline credit. The applicant must also authorize the
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Company to release any records required for the administration of the Company Lifeline credit
program, including to USAC to be used in a Lifeline program database.”

D. Annual Verification Procedures

The Company annually re-certifies and will continue to re-certify all subscribers by querying
the appropriate eligibility databases or obtaining a signed certification from each subscriber
consistent with the certification requirements above and new section 54.410(d) of the Commission’s
rules. This certification includes a confirmation that the applicant’s household will receive only one
Lifeline service and, to the best of the subscriber’s knowledge, the subscriber’s household is

* Further, the verification materials inform the

receiving no more than one Lifeline service.
subscriber that he or she is being contacted to re-certify his or her continuing eligibility for Lifeline
and if the subscriber fails to respond, he or she will be de-enrolled in the program.” The Company
has re-certified the eligibility of its existing subscribers as of June 1, 2012, and has reported the
results to USAC.%*

Verification De-Enrollment. The Company will de-enroll subscribers that do not respond

to the annual verification or fail to provide the required certification.”’ The Company will give

B3ee Section 54.404(b)(9). The application/certification (enrollment) form describes the
information that will be transmitted, that the information is being transmitted to USAC to ensure the
proper administration of the Lifeline program and that failure to provide consent will result in the
applicant being denied the Lifeline service. See id.

MSee Lifeline Reform Order, 120,
BSee id., 145.

%See id., §130.

FSee id., 1142; section 54.54.405(e)(4).
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subscribers 30 days to respond to the annual verification inquiry. If the subscriber does not respond,
the Company will send a separate written notice explaining that failure to respond within 30 days
will result in the subscriber’s de-enrollment from the Lifeline program. If the subscriber does not
respond within 30 days, the Company will de-enroll the subscriber within five business days.

E. Activation and Non-Usage

The Company does not consider a prepaid subscriber activated, and will not seek
reimbursement for Lifeline for that subscriber, until the Company activates the Company’s prepaid
service by completing a test call. A code must be entered and a test call must be made in order for
the service to be activated and for TTC to seek Lifeline reimbursement for that customer. For
phones sold in-person, a representative enters a code and makes a test call with the customer present
in order to make certain that the phone is operational and in order to complete the enrollment
process. Phones are not mailed to customers.

In addition, after service activation, in the event that the Company no longer has a Lifeline

plan that involves a charge to customers (see below - the Company currently bills its customers), the

Company will provide a de-enrollment notice to subscribers that have not used their service for 60
days. After 60 days of non-use, the Company will provide notice to the subscriber that failure to use
the Lifeline service within a 30-day notice period will result in de-enrollment.”® Subscribers can
“use” the service by: (1) completing an outbound call; (2) purchasing minutes from the Company

to add to the subscriber’s plan; (3) answering an incoming call from a party other than the Company;

BSee Lifeline Reform Order, 257, section 54.405(e)(3).
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or (4) responding to a direct contact from the Company and confirming that the subscriber wants to
continue receiving the service.”

Under such a non-billing scenario, if the subscriber does not respond to the notice, the
subscriber will be de-enrolled and the Company will not request further Lifeline reimbursement for
the subscriber. The Company will report annually to the Commission the number of subscribers
de-enrolled for non-usage by month.*®

F. Additional Measures to Prevent Waste, Fraud and Abuse

To supplement its verification and certification procedures, and to better ensure that
customers understand the Lifeline service restrictions with respect to duplicates, the Company has
implemented measures and procedures to prevent duplicate Lifeline benefits being awarded to the
same household. These measures entail additional emphasis in written disclosures as well as live
due diligence.

In addition to checking its database, Company personnel will emphasize the “one Lifeline
phone per household™ restriction in their direct contacts with potential customers. Training materials
include a discussion of the limitation to one Lifeline phone per household, and the need to ensure
that the customer is informed of this restriction. All Company (and Cashland) personnel interacting
with existing and potential Lifeline customers undergo training regarding the eligibility and
certification requirements in the Lifeline Reform Order.

Company {and Cashland) personnel that will interact with existing and potential Lifeline

customers are and will be required to complete a rigorous training program. During this program,

¥See Lifeline Reform Order, §261; section 54.407(c)(2).
3See Lifeline Reform Order, ¥ 257, section 54.405(e)(3).
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Company (and Cashland) personnel are thoroughly trained on compliance practices, policies and
procedures including, among other areas, a thorough training on the enrollment process. For
example, Company personnel that will perform customer enrollment are trained on how to use the
Company’s office support systems, to read aloud the appropriate disclosures to prospective
customers such as the “one-per-household™ and activation and non-usage requirement disclosures,
request additional documentation proving identity and address verification and what constitutes
proof of eligibility, among other important practices.

Company (and Cashland) personnel are also trained to display approved marketing materials
and banmers. TTC has a designated employee compliance training manager who is accessible to
Company (and Cashland) personnel for questions after training. Company (and Cashland) personnel
are also trained what to do in the event they suspect fraud or any violation. The Company has a
whistleblower policy for Company personnel to immediately report any violation of compliance
policies and procedures.

Database. When the National Lifeline Accountability Database (“NLAD”) becomes
available, the Company will comply with the requirements of new rule section 54,404. The
Company will query the NLAD to determine whether a prospective subscriber is currently receiving
a Lifeline service from another ETC and whether anyone else living at the prospective subscriber’s

residential address is currently receiving Lifeline service.”

HSee Lifeline Reform Order, §203. The Company will also transmit to NLAD the
information required for each new and existing Lifeline subscriber. See Lifeline Reform Order,
99189-195; section 54.404(b)(6). Further, Company will update each subscriber’s information in
NLAD within ten business days of any change, except for de-enroliment, which will be transmitted
within one business day. See section 54.404(b)(8),(10).
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One-Per-Household. The Company has implemented the requirements of'the Lifeline Reform
Order to ensure that it provides only one Lifeline benefit per household™ through the use of its
application and certification (enrollment) forms discussed above, database checks and its marketing
materials discussed below. Upon receiving an application for the Company’s Lifeline service, the
Company will search its own internal records to ensure that it does not already provide
Lifeline-supported service to someone at the same residential address.™ 1f so, and the applicant lives
at an address with multiple househotds, the Company will require the applicant to complete and
submit a written USAC document containing the following: (1) an explanation of the Commission’s
one-per-household rule; (2) a check box that an applicant can mark to indicate that he or she lives
at an address occupied by multiple households; (3) a space for the applicant to certify that he or she
shares an address with other adults who do not contribute income to the applicant’s household and
share in the household’s expenses or benefit from the applicant’s income, pursuant to the
Commission’s definition; and (4} the penalty for a consumer’s failure to make the required

one-per-household certification (i.e., de-enrollment).”* Further, if a subscriber provides a temporary

A “household” is any individual or group of individuals who are living together at the same
address as one economic unit. A household may include related and unrelated persons. An
“economic unit™ consists of all adult individuals contributing to and sharing in the income and
expenses of a household. An adult is any person eighteen years or older. If an adult has no or
minimal income, and lives with someane who provides financial support to him/her, both people
shall be considered part of the same household. Children under the age of eighteen living with their
parents ar guardians are considered to be part of the same household as their parents or guardians.
See Lifeline Reform Order, 74, section 54.400(h).

See Lifeline Reform Order, 178.

*d. The USAC worksheet is available at:
http://www.usac.org/li/tools/news/default.aspx#582.
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address on his or her application/certification (enroliment) form collected as described above, the
Company will verify with the subscriber every 90 days that the subscriber continues to rely on that
address.*

In addition, Company personnel will inform each Lifeline applicant that he or she may be
receiving Lifeline support under another name, and facilitate the applicant’s understanding of what
constitutes “Lifeline-supported services,” and ability to determine whether he or she is already
benefiting from Lifeline support, by informing the consumer that all Lifeline services may not be
currently marketed under the name Lifeline. TTC will also ask each customer whether the customer
is receiving Lifeline service from one of the other major Lifeline providers in the state.

Marketing Materials. Within the deadline provided in the Lifeline Reform Order, the

Company has included the following information regarding its Lifeline service on all marketing
materials describing the service; (1) it is a Lifeline service, {2} Lifeline is a government assistance
program, (3) the service is non-transferable, (4) only eligible consumers may enroll in the program,
(5) the program is limited to one discount per household; (6) that documentation is necessary for
enrollment; (7) TTC’s name (the ETC); and (8) the Company’s application/certification form states
that consumers who willfully make a false statement in order to obtain the Lifeline benefit can be
punished by fine or imprisonment or can be barred from the program.’® These statements are
included in all print, audio video and web materials used to describe or enroll customers in the

Company’s Lifeline service offering, as well as the Company’s application forms and certification

¥See Lifeline Reform Order, 489.
*See Lifeline Reform Order, §275; section 54.405(c).
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forms.”” This includes the Company’s website (www.ttcok.com) and outdoor signage.®® A sample
of the Company’s marketing materials is included as Exhibit C.

G. Company Reimbursements From the Fund

To ensure that the Company does not seek reimbursement from the Fund without a
subscriber’s consent, the Company certifies, as part of each reimbursement request, that it is in
compliance with all of the Commission’s Lifeline rules and, to the extent required, has obtained
valid certification and verification forms from each of the subscribers for whom it is seeking
reimbursement.”” Further, the Company will submit its FCC Forms 497 the eighth day of each
month in order to be reimbursed the same month.*’

In addition, the Company will keep accurate records as directed by USAC*! and as required
by new section 54.417 of the Commission’s rules. For example, TTC will keep the following
records for each subscriber’s individual Lifeline account, among other records, if applicable and as
permitted: 1) date that TTC queried the duplicates database; 2) date and information that TTC
transmitted to the duplicates database; 3) date of transmission of updated customer information to
database; 4) date and database upon which the ETC determined income-based eligibility where

available; 5) date and documentation/data source used to determine income-based eligibility if no

.

Brd.

¥See Lifeline Reform Order, 1128; section 54.407(d).
“See Lifeline Reform Order, §§302-306.

“See section 54.407(e).
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database was available to determine subscriber eligibility;*? 6} date, database, and program on which
ETC determined subscriber eligibility; 7) date and records detailing the documentation a subscriber
provided to demonstrate Lifeline eligibility; 8) state Lifeline administrator documentation of
customer eligibility, and subscriber’s certification of eligibility; 9) date of customer service
activation; 10) application/certification and annual re-certification forms for each subscriber
associated with a date and time of signature; and 11) date of transmission of customer de-enrollment
to database.

H. Annual Company Certifications

The Company has submitted and will continue to submit an annual certification to USAC,
signed by a Company officer under penalty of perjury, that the Company: (1) has policies and
procedures in place to review consumers’ documentation of income- and program-based eligibility
and ensure that its Lifeline subscribers are eligible to receive Lifeline services;" (2) is in compliance
with ali federal Lifeline certification procedures;* and (3) has obtained a valid certification form for
each subscriber for whom the carrier seeks Lifeline reimbursement.”

In addition, the Company will provide the results of its annual recertifications/verifications
on an annual basis to the Commission, USAC, the applicable state commission and the relevant

Tribal governments (for subscribers residing on Tribal lands).” Further, as discussed above, the

42

Such documentation includes the documentation listed in Section 1.B, supra.
BSee Lifeline Reform Order, §126; gection 54.416(a)(1).

YSee Lifeline Reform Order, §127; section 54.416(a)(2).

*See section 54.416(a)(3).

“See Lifeline Reform Order, §1132,148; section 54.416(b).
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Company will report annually to the Commission the number of subscribers de-enroiled for
non-usage by month.*’

The Company will also annually report to the Commission, USAC, and relevant state
commissions and the relevant authority in a U.S. territory or Tribal government as appropriate,*® the
company name, names of the company’s holding company, operating companies and affiliates, and
any branding (such as a “dba” or brand designation) as well as relevant universal service identifiers
for each entity by Study Area Code.”” The Company will report annually information regarding the
terms and conditions of its Lifeline plans for voice telephony service offered specifically for
low-income consumers during the previous year, including the number of minutes provided and
whether there are additional charges to the consumer for service, including minutes of use and/or toll
calls.”® Finally, the Company wili annually provide detailed information regarding service outages
in the previous year, the number of complaints received and certification of compliance with
applicable service quality standards and consumer protection rules, as well as a certification that the
Company is able to function in emergency situations.™

L. Cooperation with State and Federal Regulators

The Company has cooperated and will continue to cooperate with federal and state regulators

to prevent waste, fraud and abuse. More specifically, the Company will:

¥See Lifeline Reform Order, §257; section 54.405(e)(3).
#See section 54.422(c).

“See Lifeline Reform Order, 11296, 390; section 54.422(a).
*See Lifeline Reform Order, §390; section 54.422(b)(5).
*'See Lifeline Reform Order, ¥ 389; section 54.422(b){1)-(4).
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. Make available, upon request, state-specific subscriber data, including the names and
addresses of Lifeline subscribers, to USAC and to each state public utilities
commission where the Company operates for the purpose of determining whether an
existing Lifeline subscriber receives Lifeline service from another carrier ;*

. Assist the Commission, USAC, state commissions, and other ETCs in resolving
instances of duplicate enrollment by Lifeline subscribers, including by providing to
USAC and/or any state commission, upon request, the necessary information to
detect and resolve duplicate Lifeline claims;

. Promptly investigate any notification that it receives from the Commission, USAC,
or a state commission to the effect that one of its customers already receives Lifeline
services from another carrier; and

. Immediately de-enrcll any subscriber whom the Company has a reasonable basis to
believe™ is receiving Lifeline-supported service from another ETC or is no fonger
eligible — whether or not such information is provided by the Commission, USAC,
or a state commission.

IL Description of Lifeline Service Offerings

The Company will offer its Lifeline service in the states where it is designated as an ETC
(currently only in Oklahoma) and throughout the coverage area of AT&T’s wireless footprint.
TTC’s current Lifeline plan options are as follows:

§$1.00 Plan**: Unlimited Talk
This plan includes unlimited voice minutes per month (there are no rollover minutes). There
is a nationwide calling scope

$5.00 Plan**: Unlimited Talk, Text, Picture Messaging
This plan includes unlimited voice minutes and text messages per month, including picture
messaging (there are no roflover minutes). There is a nationwide calling scope.

$9.95 Plan**: Unlimited Talk, Text, Picture Messaging, 100 MB of Data & Unlimited
International Calling to Canada, China, Mexico*, India*, United Kingdom* (*Select Cities Only,
Landlines Only)

*The Company anticipates that the need to provide such information will terminate following
the implementation of the national duplicates database.

*See section 54.405(e)(1).
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This plan includes unlimited nationwide voice minutes and text messages per month,
including picture messaging (there are no rollover minutes), plus 100 megabytes of data and
international calling as stated above.

** All plans have an excessive use limitation, primarily related to text messages.

Customers may select either a free wireless handset or purchase an upgraded phone, such as
a smartphone. The Company has a plan option that allows low-income customers to add affordable
data usage to their free voice/text minutes thereby supporting greater smartphone utilization,
consistent with the Commission’s goal of promoting broadband access to all Americans. Additional
information regarding the Company’s plans, rates and services can be found on its website

www.licok.com.

1.  Demonstration of Financial and Technical Capabilities and Certifications Required for

ETC Designation

Financial and Technical Capabilities. Revised Commission rule 54.202(a)(4), 47 C.F.R.
54.202(a)(4), requires carriers petitioning for ETC designation to demonstrate financial and technical
capability to comply with the Commission’s Lifeline service requirements.” The Compliance Plan
Public Notice requires that carriers’ compliance plans include this demonstration. Amongthe factors
the Commission will consider are: a carrier’s prior offering of service to non-Lifeline subscribers,
the length of time the carrier has been in business, whether the carrier relies exclusively on Lifeline
reimbursement to operate, whether the carrier receives revenues from other sources and whether the
carrier has been the subject of an enforcement action or ETC revocation proceeding in any state.

TTC has been providing wircline Lifeline service in Oklahoma since 2005, and wireless ETC

"See Lifeline Reform Order, §§387-388 (revising Cormmission rule 54.202(a)(4)).
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services in Oklahoma since 2011. TTC received a Certificate of Convenience and Necessity from
the Oklahoma Corporation Commission to provide local and long distance wireline services in
August 2003, and TTC has been providing local and long distance non-Lifeline services in
Oklahoma since then. TTC does not rely exclusively on Lifeline reimbursement for the Company’s
operating revenues. TTC is in good standing with all vendors.

Service Reguirement licable to Company’s Su . The Compliance Plan Public
Notice requires carriers to include “eertifications required under newly amended section 54.202 of
the Commission’s rules.” The Company certifies that it will comply with the service requirements
applicable to the support the Company receives.” The Company will provide all of the
telecommunications service supported by the Lifeline program and will make the services available
to all qualified consumers throughout the states in which it is designated as an ETC (currently,
Oklahoma only). The Company’s services will include voice telephony services that provide voice
grade access to the public switched network or its functional equivalent. The Company’s Lifeline
offerings include packages in Section II supra that can be used for local and domestic toll service.

The Company also will provide access to emergency services provided by local government
or public safety officials, including 911 and E911 where available and will comply with any
Commission requirements regarding E91 1-compatible handsets. As discussed above, the Company
will comply with the Commission’s forbearance grant conditions relating to the provision of 911 and
E911 services and handsets.

Finally, the Company will not provide toll limitation service (“TLS”). TTC, like most

wireless carriers, does not differentiate domestic long distance toll usage from local usage and all

%47 C.FR. §54.202(a)(1).
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usage is paid for in advance. Pursuant to the Lifeline Reform Order, subscribers to such services are

not considered to have voluntarily elected to receive TLS.*

Iv. Conclusion

TTC submits that its Compliance Plan fully satisfies the conditions set forth

in the

Commission’s Lifeline Reform Order, the Compliance Plan Public Notice and the Lifeline rules.

Accordingly, the Company respectfully requests that the Commission expeditiously approve its

Compliance Plan.

*%See Lifeline Reform Order, §230.

eclf'ully submitted,

Clgm«(:

Gaorge M. Yﬂgﬁ(ohfl, OBA f’5639

5y A
M@VQ_ -

Dowmng Place
6520 N. Wcslcrnf Suite 20
Oklahoma City, Oklahoma 73116

Telephone:  (405) 858-7220
Fax: (405) 858-8601

Email: gmmok@att.net
ATTORNEY FOR

THE TELEPHONE COMPANY, INC.
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Telephone Co. Online :: Add Customer Page 1 of 3

Telephone Co. Online

cma Adg Destoner Bigeapr Chroges Rerctr Seempses e Gede Lene User ARH Si=on PHONE

Employee Initial: Lifeline Wirelass Application

Lifeline Certification:
Do you mirrenty have a lifeline phena service, either landline or cell phana? »
"~ lacknowledge that, to the best of my knowledge, no one else at my househeld Is receiving 2 Lifeline-supported service from any other
provider.
Certification Date:  9/17/2013  Fommar mmmiayyy
Cerlfication Renewal Date:  9/17/2014 '_ - Formal mmédddyyyy

Work Phone Number:  Formal, aos-sss-izs«‘-’{;_“.? {Your contact # during weekdays between 8am and Spm}
Social Security Number: '
Dale O Bith:  Fomat mmessiony

Etigibility By Program
| participate In at ieast ONE of the following programs:

. Food Stamps
[~ Aid to Famifizs with Dependent Children (AFDC}
i7 Supplemental Security Income (SS1)
| Medical Assistance (Medicaid)
Vocational Rehabiilation {including aid to the hearing impaired)
Oklahoma Sales Tax Relief
Federal Public Housing
| Low Incoma Energy Assistance Program
i Buresu of Indian Affairs General Assistance
i7" Temporary Assistance for Needy Famillos (TANF) Tribally-ndministered block grant programs
Head Start Programs (only applicant or cuslomer who satisfy the income qualifying eligibility provision), ar
v Nallonal School Lunch Program (only applicant or customer who satisfy the income standard of the program for free meals)
Qualifying Beneficiary
Name: :

T i certify that Individual named on documentation demonstrating program patlicipation is part of my Housghold,
" | certify that Individual named on documentation demonstrating program parlicipation does not already receive Lifeline,

Eligibility By lncome

If your income is at or below 135% of the federal poverty guidelines, as shown below, you can qualify for Lifeline.

How many people are in your Househald? (complete anly ‘rl’gualify}ng under this Section) - ' _ o I
H‘ﬁ!,rfﬁnh‘e‘ld‘é.‘?c Trtal Anpcat Inremes Hounohold ®ies T.-:r'-._r Avrnual Ine s Honmohold 5]'»"?:!‘ . .Tma! Annnal i.nrnr;w
1 person 515,080 3 people 825772 5 people $36 464

2 people £20.426 4 people §31,118 Each additianal parson $5,348

Customer Certification Rul

| certify under penally of perjury that | githor parlicipate in he indicated qualifying federal program or | meet the income qualification ta
establish my eligibility for Lifeline. )f required to do so, | have provided accurate documentation of my eligibility.

| certify | am head of the household, | am an adult 18 years or older {Unless an emancipated minor), | am not lisled as & dependent on
another person's tax return (unless over the age of 60) and the address listed is my primary residence.

http://192.168.1.19%/tpc_app/frmeust.asp 9/17/2013



Telephone Co. Online :: Add Customer Page 2 of 3

{ confinm local voice service discounts under the low income programs are limited to one per household and that my household is
recelving no more than one Lifeling supported service. If | am participating th analher Lifeline program at the time { apply far TTC's
Lifekne service, | agree o cancel thal Lifeline service with any other provider. | certify thal | will only receive one Lifeline connection, will
not have simullaneous or multlple Lifeling discounts with another provider. | undarstand that | must inform TTC within 20 days if | (1) no
Ionger participate in a federal qualifying program or programs or my annual household income excesds 135% of the Fedaral Poverty
Guidelines; {2} | am roceiving more than one Lifsline-supported sorvice por household; or (3} |, for any other reason, no longer satisty
the crileria for recelving Lifeline support. | attest under penalty of perjury that [ undersland this notification requirement, and that i may be
subject to penaltios if | fzii to follow this rule.

- lacknowladge that | may be required to re-cenify my conlinued eligibility Tor Lifeling al any lime, and that failure to do so will result In the
termination of the my Lileline bensfils,

[ understand that Lifellne service is a non-transferable benefit, and thal | may nol transfer my service to any other Individual, including
another eligible low-itcome consumer,

I hereby aulhorize TTC to access any records required to venfy my statements on this form and to confimm my eligibility for the Lifeline
program, | also authorize TTC o rolease any reconds required for Ihe administration of the Lifeline program {name, lelephone number,
arddress, date of birth, lasl 4 digits of SSN or Trital {0, amount of suppert being sought, means of gualification for support, and dates of
service initialion and termination), including to the Univarsal Sgrvice Administralive Company, to be used in a Lifeline database and 1o
epsure the proper administration of the {eling Program. Failure lo consent will result in denial of service.

1 understantd that i { move., 1 must provide a new addiess to TTC within 30 days of my move. | understand that if [ provided a Temporary

© Address, | must verify willh TTC every 90 days that ! am using the same address. | understand that if | fail to do so, | will lose my Ufeline
dizcount

1 certify that my address is on federally recognized tribal lands.
" {acknowledge thal providing false or fraudulent Information to receive Lifeline benefits is punishable by law.

© The nfarmation in this certification Is true and comect 1o the best of my knowledye.

Represantative Full Name.

Documentation Reviewed:

Atfach ID: Browse...
Verlfy Lifeline
Physical Address;
Listing Name: [heat) st

Physical Address:

City*
Stale: OK Zip: Temporary address: |
County:
Duplicate Check
Billing Address:
Same as Physical Address
Billing Name: hrat) (fast}
Address:
Cily:

State: OK Zip:

In the event of a problem call:

Contact's Name:
Contact Phone Number: Farmat: 405 594 123003
Wirgless Phone Number: Furpat 405 6551204 4,1 (wirelese number just activated)
Chioose services:
Serarees Mottty (e Coameslan e
Wireless Lifeline Unlimiler.ls 11 z{a;g $1.00 $30.00

Wireless Lifeline Talk & Text Only

http://192.168.1.19/tpc_app/frmcust.asp 9/17/2013



Telephone Co. Online :: Add Customer

$5.00

hitp://192.168.1.19/tpe_app/lrmceust.asp

" §5.00 Free
Wireless Lifeling Unlimitcdsg'lsg ' 59.05 $30.00
Total:  $0.00 $0.00 ~ Calculate
Payment;
Full payinent &
Conneclion Feas: 3 installmants $
B installinents §
mMonthly Rate:
Sales Tax (12%):
911, Num Port, Fed Line, Relay Tax:  30.00
Cradit Card Fee: Pay with credit card
Enhanced Lifeline Non-Stale Eligible: 30,00
*Additional Payment:
Total [ue: Get Total
‘Credit Card Number: ‘Expiration: ! “Confirnation #
Miscellaneous;
MNotes:
Reminders:
Flow Did You Hear About Us? TV %
Bill Payment Options
Agent Expedile Fee 7
Suspend
Signhature:
Sign Clear
Submit

Copytight © 2006-2013 Sandy Beaches Softwaro.

Page 3 of 3
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The Telephone Company, LLC was founded

to provide our valued customers with a
cost-effective home and cellular phone service.
Today, our goal remains the same — to help

our customers stay connected for less. As our
customers' needs have changed, so have our
service offerings.

We now offer the most
comprehensive wireless phone
service plan available featuring

Unlimited Talk & Text with Picture
Messaging and 100MB of data
at only $5 a month!

Getting connected is simple. NO CREDIT CHECK,

NO DEPOSIT, NO HASSLES. Simply go to one of
the convenient Cashland locations and a friendly
staff member will quickly get you signed up.

;_.gi.-; e, Gel Started for anly

Lifeline Wireless
Phone Service

Our Monthly Lifeline Wireless Plans:

e $1.00 Unlimited Talk*

¢ $5.00 Unlimited Talk, Text,Picture
Messaging and 100MB of Data*™

e $10.95 Unlimited Talk, Text, Picture
Messaging and 500MB of Data™*

e $19.95 Unlimited Talk, Text, Picture
Messaging, 1GB of Data and
International Features

Wireless Phone Service:

e Unlimited Nationwide Calling

e Unlimited Talk & Text Available

e Unlimited Picture Messaging Available
¢ FRIENDLY LOCAL Representatives

e Prepaid, No Contract Monthly Plan

*Some restrictions apply.  *Select plans only.

No Connection Fee!*

———

To receive this service program you must

| participate in one of the following programs:

Food Stamps

Medicaid

SSI

Vocational Rehabilitation
OK Sales Tax Relief
Public Housing AFDC
Subsidized Head Start
Free School Lunches
Eligibility by Income

T The g
elephone
Compzny,

405.752.5900 » 866.441.2144
www.ttcok.com




Home Phone Service Programs

tion fee of $30.00
| fee payments may be deferred
onths. Stop by one of our
locations for program details.

fié qualifies for only $39.95 per
here is no credit check or deposit
'service! The sign-up will only take
Bly 5 minutes and is hassle free!
g different for Basic

Cashland Locations

1424 W. Britton Road
Dkdahoma City
405-843-84B0

1901 N.E. 23rd Street
Oklahoma City
405-424-1222

3013 S.W. 29th Street
Oklahoma City
405-681-4447

618 S. Division
Guthrie
405-260-2999

5525 N.W. Cache Road
Lawton

580-351-1222

6229 E. 21st Street
Tulsa
918-838-2435

4625 N.W. 39th Street
Oklahoma City
405-T789-4600

929 S.W. 59th Street
Oklahoma City

405-634-7874

1948 S. Air Depot
Midwest City
405-736-1444

2420a W. Owen K. Garrioft
Enid
580-234-4447

8 N.W. Sheridan Road
Lawtion
580-248-1271

11003 E. 41st Street
Tulsa
918-622-0343

Stop in Today!

‘e This Is a Lifeline service provided by The Telephone Company, LLC, which
is an eligible telecommunications carrier.
| = Lifaling Is a government assistance program.

s Service Is non-transferable.

| Only one Lifeline discount may be received per household,

| = Only eliglble consumers may enroll in the program.

| Consumers who wilifully meka a false statement in order to obtain the
Lifeling beneflt can be punished by fine or imprisonment or can be barred

from the program.

» Cusiomers must present proper decumentation confirming efigibility for the
Lifefine pgram through participation in Federal Public Housing Assistance,

! Food Stamps, Low-income Home Energy Assistance Program (LIHEAP),
Income helow 135% of tha Federal Poverty Guidelines, Medicald, National

| School Lunch's Free Lunch Program, Supplemental Security Income (SSI),
Temporary Assistance to Needy Familles {TANF). Additional Program Based

|
i
I
L Eiigibility criteria varies by state. Proat of eligibilty includes an eligible
 pragram card or stateiment o benefis.

I- The

elephone
Company,

LLC

r.J_,ephoma-
; mpl_flr_lgl!_-l,
5900 » 866.441.2144

Wireless Lifeline
Service

$ ‘ Unlimited Talk

¢ amonth

4 Uniimited Talk, Text,
s 0o Picture Messoging
¢ a month and 100MB of Dato

$1°oumomh

Unfimited Tolk, Text,
Picture Messaging
and 500MB of Dato

Unlimited Talk, Text, Picture
Messaging, 168 of Dato
and International Features

No Connection Feel** ™
www.ttcok. com




752.5000 * 866.441.2144

Wireless Lifeline
Service

$‘| Unlimited Talk

® a month

$= 00"

® a month

le.amonfh

Unlimited Talk, Text, Picture
Messaging, 16B of Doto

® a month
and International Features

Get Started for ONLY

www.ticok.com
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Cashland Locations

1424 W. Britton Road 4625 N.W. 39th Street
Oklahoma City Oklahoma City
405-843-8480 405-789-4600

1901 N.E. 23rd Street 929 S.W. 59th Street
Oklahoma City Oklahoma City
405-424-1222 405-634-7874

3013 S.W. 29th Street 1948 S. Air Depot
Oklahoma City Midwest City
405-681-4447 405-736-1444
618 S. Division 2420a W. Owen K. Garriott

Guthrie Enid
405-260-2999 580-234-4447

5525 N.W. Cache Road 8 N.W. Sheridan Road
Lawton Lawton
580-351-1222 580-248-127

6229 E. 21st Street 11003 E. 41st Street
Tulsa Tulsa
918-838-2435 918-622-0343

Stop in Today!

= This is a Lifeline service provided by The Telephone Company, LLC, which
is an eligible telecommunications carrier.
Lifeline is a government assistance program,
Service is non-transferable.
Only one Lifeline discount may be received per household.
Only eligible consumers may enrcll in the program.
Consumers who willfully make a false statement in order to obtain the
Lifeline bensfit can be punished by fine or imprisonment or can be barred
from the program. ]
Customers must present proper documentation confirming eligibility for the
Liteline program through participation in Federal Public Housing Assistance,
Food Stamps, Low-Income Home Energy Assistance Program (LIHEAP),
Income below 135% of the Federal Poverty Guidelines, Medicald, National
School Lunch’s Free Lunch Program, Supplemental Security Income (S50,
Temporary Assistance to Needy Families (TANF). Additional Program Based
Eligibllity criteria varies by state. Proof of eligibility includes an efigible
\_progrm nani or statement of benefits.

=g=_The
“lelephone’

Camupnu.
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- lelephone’

Company,
Inc.
Income Eligibility Worksheet

i b e LTE T B AN O I O I Lifehne Program

1 $15,890 $19,872 $18,
2 $21,506 | 536892 | $24,746
3 $27,122 $33,912 $31,199
4 | $32,738 | $40,932 | $37,652
| 5 $38,354 $47,952 | $44,105 |
I 6 843,970 | 854,972 | $50,558
| 7 549,586 $61,992 $57,011
8 | 855202 | $69,012 | 563,464
F c ion
°'§Zr:0ff‘;:g’ " $5,616 | $7,020 46,453 |

Please Note:
¢ Source: Federal Register, Vol, 80, No. 14, lanuary 22, 2015, pp. 3236-3237
s The federal poverty guidelines are typically updated at the end of January.

Applicants must list the number of individuals in their household on the Lifeline Enrollment
form. Applicant seeking to qualify for Lifeline service based on their household income must
present one of the following documents in order to verify eligibility:

v" The prior year’s state, federal. or tribal tax return
v" Current income statement from employer



Paycheck stub

Social Security statement of benefits

Veterans Administration statement of benefits

Retirement/pension statement of benefits

Unempioyment/worker’s compensation statement of benefits

Federal or Tribal notice letter of participation in General Assistance

A divorce decree, child support award, or other official document containing income
information for at least three months

T T T

Lifeline service is provided by The Telephone Company, Inc. and is a government assistance
program, Only one Lifeline service is available per household. Households are not permitted to
receive multiple Lifeline benefits whether they are from one or muitiple companies. wireless or
wireline. Proof of eligibility is required for enrollment and oniy eligible customers may enroll in
Lifeline service. Customers who willingly make false statements to obtain the benefit can be
punished by fine or imprisonment or can be barred from the program. Lifeline is a
nontransferable benefit and cannot be transferred to any other person.



I""I epn phone
Enmpang,
Inc

Wireless Terms and Conditions of Service

The Telephone Company, Inc. participates in a Lifeline Assistance program supported by
the Federal Universal Service Fund program, The Terms of Service listed below apply to
The Telephone Company, Inc. services and wireless phones activated with The
Telephene Company, Inc.

Activating service with The Telephone Company, [nc. or making changes to your
account will make these Terms of Services effective. If you do not wish to accept these
terms, please contact The Telephone Company, Inc. at (405)752-5900 or (866)441-2144
before you activate your service or make any changes to your account. By accepting the
Terms and Conditions of Service of The Telephone Company, Inc. you represent that you
are at least 18 years old and that you meet the requirements and are eligible for Lifeline
Service from The Telephone Company, Inc.

Eligibility for Lifeline service program is dependent on the subscriber. Subscribers may
qualify for a Lifeline program if they participate in one of the government programs
listed below or qualify based on household income eligibility standards as defined below.
When activating service with The Telephone Company, Inc. a subscriber acknowledges
and consents to the use of customer’s name, telephone number, and address to be given to
the Universal Service Administrative Company (USAC), the administrator of the
program, and/or its agents for the purpose of verifying that subscriber does not receive
more than one Lifeline benefit. Refusal to grant this permission will mean consumer is
not eligible for Lifeline service. Subscriber grants authorization to The Telephone
Company, Inc. to access any records required to verify subseriber’s statements and to
confirm continued eligibility for Lifeline assistance. This consent survives any
termination of this agreement. If a subscriber or any member a subscriber’s family
participates in a Lifeline program from another provider the subscriber is responsible for
notifying the other provider that they have been approved for service with The Telephone
Company, Inc. and will request their service with the other provider be disconnected.
Notice to terminate service from any other provider's Lifeline program must be given
prior to activating new service with The Telephone Company, Inc.

Eligibility Requirements

A person is eligible to receive Lifeline service (and its associated discounts) if they
participate in one or more of the foilowing programs:
v" Food Stamp program (different titles for program vary by State)



Supplemental Security Income

Medicaid

National Schoo! Lunch Program

Federal Public Housing Assistance (Section 8)
Low Income Home Energy Assistance Program
Temporary Assistance for Needy Families Program

SANANS

A qualification for Lifeline assistance based on Income Eligibility may be met if an
individual’s total combined household income meets the defined US Government Income
Poverty Guidelines. Proof of income eligibility must be provided to The Telephone
Company, Inc. through documents such as current tax return, current paystubs, etc. A
complete list of accepted documents to provide Income Eligibility can be provided by
calling The Telephone Company, Inc. at (405)752-5900 or (866)441-2144.

By completing The Telephone Company, Inc. application you consent to the release of
your information, including financial information, as required for the administration of
The Telephone Company, Inc. service with regard to the Lifeline program.

The Telephone Company, Inc. reserves the right to review your eligibility status at any
time and requires you to provide The Telephone Company, Inc. written documentation of
either your household income or your participation in a qualifying federa! or state
program. You may only receive Lifeline Assistance for a single landline or wireless
telephone at your principal residence. If you or any resident at your primary address
receives Lifeline Assistance from any other telephone company, you are responsible for
notifying your current service provider that you have been approved for Lifeline
Assistance through The Telephone Company, Inc. and your other Lifeline service must
be terminated prior to activating Lifeline service with The Telephone Company, Inc.

Our Right to Make Changes
Terms of Service may change at any time, including pricing for paid service, Unless
expressly prohibited by law, The Telephone Company, Inc. reserves the right to modify
or cancel this service, your account, or take corrective action at any time and for any
reason; including, but not limited to, violation of any provision of these Terms and
Conditions of Service. Right to use our service is subject 1o our company polictes,
procedures, rates and The Telephone Company, Inc.’s Terms and Conditions of Service
which we reserve the right to change at any time.

Wireless Services
The Telephone Company, Inc. provides service for personal use only. Service may not be
transferred to any third party or shared among multiple individuals.

You tmay not use our service in a manner that interferes with another customer’s use of
our service. Our ability to provide quality voice service may be impaired when customers
place abnormaily high volume of calis, send or receive unusually high numbers of
messages, or repeatedly place calls of unusually long duration, relative to typical usage



by other customers on similar service plans. Usage such as stated above suggests that a
mobile phone is being used for reasons other than personal use and is in violation of The
Telephone Company, Inc.’s Terms and Conditions of Service. The Telephone Company,
Inc. has safeguards and conducts regular audits to ensure that its customers do not vse the
service in an unreasonable manner that is inconsistent with personal, non-commercial
use. The Telephone Company, Inc. reserves the right to respond to such unusual usage by
suspending service to the individual’s account in question.

The Telephone Company, Inc. offers in Oklahoma an unlimited voice plan. Unlimited
use does not mean unreasonable use. If a subscriber is found to be utilizing their
unlimited features in an excessive manner they are subject to have their service turned
off. Unlimited voice services are provided solely for usage between two individuals. The
Telephone Company, Inc. phones and wireless phone numbers may not be used for pager
or voicemail-only service, and The Telephone Company, Inc. may terminate any account
if usage is limited to pager service or voicemail retrieval service.

You agree not to use The Telephone Company, Inc. service in any way that is iflegal,
fraudulent or abusive, as determined by The Telephone Company, Inc. at its sole
discretion. You may not alter any of the hardware or software on your phone for any
purpose. The Telephone Company, Inc. phones may not be purchased in bulk or sold to
third parties, they are for individual use only by the Lifeline recipient who signed the
agreement for service.

The Telephone Company, Inc. operates on the AT&T wireless network and is limited to
AT&T coverage area. Quality of service may be affected by conditions beyond our
contrel. These conditions include, but are not limited to atmospheric, geographic, or
topographic conditions, or by damage you cause to your mobile phone. We do not
warrant or guarantee that service will be available at any specific time or geographic
location, or that service will be provided without interruption. We may give credit for
continuous service interruption of more than 24 hours on a case-by-case basis, if such
interruption was reasonably within our control, and you notify The Telephone Company,
Inc. at (405)752-5900 or (866)441-2144 within seven days of the interruption.

Unused minutes and messages as part of a monthly plan expire at the end of your
monthiy period and may not be used in subsequent months and may not be transferred ot
assigned to any third party.

Account Status
Your account will remain active as long as you meet the eligibility standards for The
Telephone Company, Inc. service and continue to pay your monthly bill. You are
responsible for notifying The Telephone Company, Inc. if you no longer meet the
Lifetine eligibility standards for The Telephone Company, Inc., by calling us at
(403)752-5900 or (866)441-2144. If you do not pay for your monthly bill your service
will be terminated after 60 days of inactivity.

If you receive a request from The Telephone Company, Inc. asking that you confirm your



etigibility status, you must do so within 30 days after you receive such notice in order for
your service not to be terminated

Pavment Methods for Services
Payments options for your convenience are;

v" Visit any Cashland location to pay your bill in person. A list of locations can be
found at www.ttcok.com or by calling us at (405)752-5900 or (866)441-2144.

v Call The Telephone Company, Inc. to pay over the phone with a credit or debit
card (fee may apply) at (405)752-5900 or (866)44-2144.

v Pay online via our website at www.ttcok.com by clicking on the “pay my Bill” tab
at the top of the website.

v" Send a money order to The Telephone Company, Inc. at 10417 N. May Ave.,
Oklahoma City, OK 73120. We do NOT accept checks or cash.

The Telephone Company, Inc. collects all applicable Federal and local taxes required.
Changes to a tax or surcharge will become effective as provided by the appropriate taxing
authority and changes to applicable contribution amounts for Federal Universal Service
Fund, FUSF, will apply. Taxes and fees are subject to change without notice.

International Calling
All service plans include unlimited local and long distance calls within the United States.
international calling is available with some of our plans and is subject to certain
countries, limited minutes, and/or miscellaneous restrictions, Details about the
international calling can be provided by calling The Telephone Company, Inc. at
(405)752-5900 or (866)441-2144.

Text Messages
The Telephone Company, Inc. has two rate plans that allow for unlimited text messages.

Unlimited is deemed to be reasonable numbers of messages, and is not meant to be
defined as excessive or extreme text quantities. Excessive use of the text messaging
feature could result in service being turned off for abuse.

Unsolicited Messages
If you are found to be sending spam from your Telephone Company, nc. phone, we may
terminate your service without further notice.

The Telephone Company, Inc. may send messages to your phone via text message. Your
monthly biil will be sent via text message.

Data Services
You may purchase a service plan that includes access to the world-wide web/internet.
The Telephone Company, Inc., at its sofe discretion, may interrupt or suspend access due
to abuse, excessive use, or violations of the Terms and Conditions of Service.



You may check your expiration date at any time at no charge by dialing ¥*777# + CALL
and check your data balance by dialing *777* [+CALL from your mobile phone,

Roaming
The Telephone Company, Inc.’s service will not work if you are out of a coverage area.
g

Our service will not allow you to roam; you will not have service when in a roaming area.

Billing Errors
If you think that there has been an error in any charge to your account, you must notify us

immediately. Please call The Telephone Company, Inc. at (405)752-5900 or (866)441-
2144 to discuss the possible or suspected error on your account. If you do not notify us
within a thirty day period of the error, you waive any right to dispute the charge,
including in arbitration or a court proceeding. If we determine that the disputed charge
was inappropriate, your account will be credited or you may receive a refund. If you
agree to a credit or refund, you are in agreement that this action has settled the dispute.

If we have attempted to charge your credit card for a charge that we deem is authorized
and valid under these Terms of Service, and the credit card company withholds such
payment because the charge has been disputed as a chargeback by you, the customer, we
reserve the right to terminate your service until we receive proper payment for the
service.

Monthly Service Charge
Monthiy charges are non-refundable. Once you have paid for your service The
Telephone Company, Inc. has incurred the cost for the thirty day expense ol that service
and a refund will not be available.

Equipment Returns
The cost of mobile phones purchased directly from The Telephone Company, Inc., are
non-refundable. If you experience issues with your phone, please contact The Telephone
Company, Inc. at (405)752-5900 or (866)441-2144 and we will do our best to trouble
shoot the problem with you. If you have a phone that is determined defective within
forty-eight hours of purchase and the equipment is returned in its original packaging with
no apparent damage we may exchange the phone [or a new phone of equal value. We
reserve the right to refuse any one within the forty-eight hour period that has cbvious
damage that was caused after the phone was purchased.

Lost or Stolen Equipment
If your mobile phone is lost or stoten you are responsible for charges incurred until you
nolify us of the loss of your mobile phone by calling The Telephone Company, Inc. at
(405)752-5900 or (866)441-2144. Upon receiving notice that your mobile phone is lost or
stolen, The Telephone Company, Inc. will suspend your account. If you do not either
activate a new Telephone Company, Inc. phone or notify us that you have found your old
mobile phone within 60 days ot the suspension of your account, your account will be
deactivated and you will lose your Telephone Company, Inc. phone number.




Warranties
We do not manufacture our mobile phones or other equipment. The only warranties
applicable to such devices or equipment are those extended by the distributor. We have
no liability, therefore, in connection with mobile phones and other equipment
malfunctions or for manufacturers’ acts or omissions.

Mobile Phone Number
The mobile phone number we provide for your use is and will remain the property of The
Telephone Company, Inc. If you cancel your service with The Telephone Company, Inc.
in order to use another mobile service we reserve the right to assign the mobile phone
number to another customer. You do have the option to port (transfer) your phone
number to another wireless provider if your account is current and active.

Suspension or Termination of Service
We reserve the right to suspend or terminate your access to our service at any time should
we determine, at our sole discretion, that you have violated these Terms of Service or any
other rule or policy of The Telephone Company, Inc.

Privacy
The Telephone Company, Inc. is not responsible for the content or security of voicemail,
messages ot contact lists you create. You may create a password to access your voicemail
that will add a level of security,

We recommend you always use your device in a safe manner that does not create a risk to
your safety or the safety of others around you. While driving, always use a hands-free
device and never use your mobile phone to send text messages while driving. Please use
your Telephone Company, Inc. phone in accordance with all applicable laws and
regulations.

Use of Customer Information
In order to provide service to you, we may collect certain information made available to
us solely based on our relationship with you, including information regarding the nature
and type of your service and the calls that you place and receive. We will always handle
this data, Customer Proprietary Network [nformation ("CPNI"), in accordance with
Federal Communications Commission regulations, Federal consumer privacy laws and
The Telephone Company, Inc. Privacy Policy. We take reasonable steps to protect CPNI
and your other personal information from unauthorized use or disclosure,

To comply with appropriate legal process, The Telephene Company, Inc. may disclose to
law enforcement autherities and governmenta! agencies any information, including your
name, account history, account information, or other transmission data, properly
requested by law enforcement.



Dispute Resolution
The Telephone Company, Inc. and you, our customer, agree to contact one another first,
with any disputes. You must contact us with any dispute by calling The Telephone
Company, Inc. at (405)752-5900 or (866)44 1-2144 and provide a description of the
problem as well as all relevant documents/information and what you would propose as a
resolution. We each agree to negotiate in good faith to resolve any dispute.

No Trial by Jury
To the extent permitted by law, if a claim proceeds in court, we each also waive any right

that we may have to trial by jury in any lawsuit or other proceeding. Unless otherwise
specified herein, any disputes of a legal nature, whether a claim, complaint, arbitration
demand or otherwise, shall be subject to the exclusive jurisdiction of the Federal or State
courts located within Oklahoma County, Oklahoma.

Limitation of Liability

Unless prohibited by law, The Telephone Company, Inc. and you agree to limit claims
for damages or other monetary relief against each other to direct and actual damages.
You agree that The Telephone Company, Inc. and its business partners.are not liable to
you or any third party lor any indirect, special, incidental, consequential, exemplary or
punitive damages of any kind, including lost profits (regardless of whether we have been
notified that such loss may occur) by reason of any act or omission in out provision of
products or services or under any legat theory, including fraud, misrepresentation, breach
of contract, personal injury, product fiability or any other theory. The Telephone
Company, Inc. assumes no risk or responsibility for your use of any of the content
provided as part of our services. You acknowledge that no fiduciary or other special
relationship exists between you and The Telephone Company, Inc., by virtue of these
Terms and Conditions of Service or your use of The Telephone Company, Inc. phones
and services. You also agree we are not liable for missed voice mails, deletion of contacts
from your address book, data content, or messages from your voicemait system,

Indemnification
You agree to indemnify and hold harmiess The Telephone Company, Inc. and its
affiliates and their respective officers, agents, partners and employees, from any and all
liabilities, settlements, penalties, claims, causes of action and demands brought by third
parties {including any costs, expenses or attorneys’ fces on account thereof). resulting
from your use of The Telephone Company, Inc. products and services, or another person
whom you authorize to use your products or services, whether based in contract or tort
(including strict liability) and regardless of the form of action.

Terms and Conditions of Service
These Terms and Conditions of Service supersede all oral or written communications and
understandings between you and The Telephone Company, Inc. with respect to our
products and services and the terms under which they are offered and provided to you.
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As set forth in 47 CFR § 54.202 (a) (2) The Telephone Company, Inc. operates utilizing the
AT&T network and is able to function in emergency situations. The AT&T network has a
reasonable amount of back-up power ta ensure functionality without an external power source.
The network is able to reroute traffic around damaged facilities and is capable of managing
spikes that occur as a result of emergency situations,
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Samantha Bentson, President



